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Home-Start National Inc. values and recognises Aboriginal and 

Torres Strait Islander culture and heritage. 

We understand and accept the wrongs of the past 

and the enormous impact these wrongs have had on 

generations of Aboriginal and Torres Strait Islander 

people. As an organisation we will, at all times, strive 

to make amends for these wrongs and ensure that 

they are never repeated. 

 

We will be guided by and learn from Aboriginal and 

Torres Strait Islander people to ensure their rights are 

recognised and upheld. 
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Home-Start National Inc. 

 

 

Core Belief 

Home-Start National Inc. (Home-Start) believes that children need a happy and 
secure childhood and that parents play the key role in giving their children a good 
start in life and helping them achieve their full potential. 

The Home-Start Approach 
To Home-Start, every family is special, and we respond to each family’s needs 

through a combination of home-visiting support, group work, parenting education and 

social events. 

Home-Start programs are embedded in the communities they service. They are part 

of local service networks but are supported by the Home-Start national organisation.  

This support includes direction, training, information and guidance to programs and 

ensures consistent and quality support for parents and children wherever they are. 

Home-Start services have a proven, lasting and positive impact on the development 

of children and the health and welfare of families. 

Our Mission 

Home-Start offers support, friendship, and practical help to parents with young 

children, in local communities in Australia. 

To help give children the best possible start in life, Home-Start supports parents as 

they grow in confidence, strengthen their relationships with their children and widen 

their links with the local community. 

Our Vision  

Home-Start aspires to a society made up of child-friendly communities in which 

every parent has the support they need to provide their children with a safe, loving 

and nurturing environment. 

Our Core Values 

At Home-Start, our core values help to define our organisation, guide our behaviour, 

underpin operational activity and shape the strategies we use in our relationships 

with families and children. 

Our core values are: 

• Respect 

• Integrity  

• Social justice 

Home-Start National Inc. is concerned for the welfare of children and parents and 

committed to establishing and supporting Home-Start schemes throughout Australia.  

A close relationship between Home-Start National Inc. and each local scheme is 

essential to ensure that high standards and methods of practice are maintained, and 

that Home-Start everywhere retains a common ethos. 
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Chairperson’s Report 2021-2022 

Ann Fletcher 

 

It gives me great pleasure to write this report once again for 

Home-Start’s Annual Report.  The year seems to have flown 

past at a phenomenal rate and it feels as though July 2021 was 

just last month. The magnificent team at Home-Start has 

juggled between COVID-19 lockdowns and face-to-face delivery 

of services wonderfully well. The team has been required to 

continually adjust to new Health orders and support families to 

cope with the uncertainty of resuming “pre-COVID” activities such as playgroups and 

their children’s anxiety of returning to formal childcare and school settings. In our 

usual fashion, Home-Start are present in the community providing guidance and 

reassurance to families, enabling them to give their children the best start in life. 

In November 2021, Valerie Watson and I participated in the Home-Start Worldwide 

Conference on Zoom platform. We presented on the delivery of training via Zoom.  

We were able to provide some great examples of the work of each program and we 

received a lot of questions from the other participants. The presentation was very 

well received and even though it meant very late nights for both of us, we were 

grateful to be able to showcase our work in Australia to the world. 

Our Secretary Katie Luton has resigned from the Board due to competing priorities in 

her life. The Home-Start Board is very grateful for her contribution to our great 

organisation, and we wish her well in her future endeavours. I would like to take this 

opportunity to extend my heartfelt thanks to my fellow Board members, to all our 

fabulous staff and our wonderful volunteers. Each of you add such a wealth of 

knowledge, experience and love to every family that we come into contact with, and 

our collective efforts help to keep children safe. Home-Start is looking forward to 

another year of great service to the community. 
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CEO’s Report 2021 – 2022 

Michelle McDonell 

Awabakal 

 

What can’t Home-Start staff, families and volunteers do? I asked myself this 

question after looking back at the achievements of Home-Start over this reporting 

year. The initiative, creativity, perseverance, flexibility, and stamina of everyone 

associated with Home-Start is astonishing to me. No matter what issues arose there 

was always a solution found; always a way to make things work. We have grown and 

improved our service standards, methods, and delivery more in this year than ever 

before. Working with families throughout numerous natural disasters has given us a 

much deeper understanding of the communities we work in and reinforced the 

importance of hope, connection, joy, and self-determination. We owe this growth to 

so many – to our staff members, volunteers, Board members, families, network 

partners and funding partners. I would like to mention the New South Wales 

Government Department of Communities and Justice who continue to fund, guide 

and support Home-Start. 

COVID-19: Just when we thought it was over… 

When July 2021 rolled around we were all ready to embrace our pre-COVID lives 

and get out and about again. We made lots of plans to gather for special events, 

face-to-face meetings and to celebrate some sense of normalcy. Then August swept 

in with new COVID variants and the COVID numbers spiked, resulting in yet more 

lockdowns. For some people, their lockdown didn’t end until very late in December. 

However, Home-Start had the skills, strategies, and flexibility to maintain our support 

to families right throughout yet another lockdown. We have learnt that recovery from, 

and transition out of COVID won’t come suddenly or easily. Dealing with the 

emotional fatigue, mental health difficulties and social disengagement will take some 

time, but we face this challenge with optimism, hope and determination. 

Home-Start Zooms in 2021 – 2022  

Through this reporting period, we worked face-to-face when health regulations 

allowed. Thank goodness for Zoom though. When we couldn’t get together on a 

face-to-face basis, we could still stay connected. Virtual meetings and contacts were 

invaluable on a local, state, interstate and international level.  
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In November 2021, Home-Start Worldwide delivered a two-day online conference. 

The conference was designed not only as a valuable training opportunity for network 

members but a chance to engage with each other. With Q&A sessions integrated 

into the agenda, participants had the opportunity to discuss issues raised during the 

presentations. 

The conference covered a range of topics that are most relevant to Home-Start work 

on the ground. Presented by staff and trustees from the network, some of the main 

topics discussed were working with families and children during challenging periods, 

developments in volunteer recruitment and training, an extension of Home-Start 

support, Home-Start research and more.  

Home-Start Australia was brilliantly represented by our chairperson Ann Fletcher and 

our National Project Officer Val Watson, who delivered an amazing presentation 

Home-Start Staff embraced the Christmas Spirit Staff Development Meeting, September 2021 
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entitled “Keeping it fun – combating digital fatigue in volunteer training during the 

pandemic”. 

 

 

 

 

 

 

 

Government Contracting 

Once again, this year we have worked alongside the NSW Department of 

Communities and Justice to achieve our contractual obligations. Program Logic 

Reviews and Contract Review Meetings have all gone ahead very successfully. The 

Department not only provides us with financial backing but also a great deal of 

operational and training support for which we are very grateful.  

All staff have continued to work on data entry into the Data Exchange. This year, 

Home-Start focussed on improving our data quality. 

Home-Start National Visual Identity and Marketing 

Once again, this year we have had the pleasure of 

working with Jodie McEwan and her amazing team at The 

Marketing Side. We have been revamping our logos, 

business cards, promotional material and advertising to 

match the new website, which was developed and 

launched in 2021. 

Home-Start Farewells and Welcomes 

This year we send our very best wishes for the future to our fabulous outgoing 

Secretary Katie Luton. Katie was a joy to have on the Board of Management and we 

will miss her tremendously. 

A great big hearty welcome to Katrina Brooker, the newest member of the Home-

Start National Team. Katrina has taken on the role of Home-Start Co-ordinator for 

the Newcastle area and has fitted into the National Office perfectly. Kat has great 

skills and her calm, caring communication style has already made her invaluable to 

the Newcastle program.  

 

Even the AGM needed to 

be held virtually 
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Thank You 

To the amazing Home-Start Board of Management, my heartfelt gratitude for your 

support and guidance throughout the year. Your commitment to Home-Start is 

unwavering and an inspiration to me. 

Val Watson, the National Project Officer, encompasses all of that is great about 

Home-Start. Her passion and dedication to the families, volunteers, and other staff 

members is boundless. She works tirelessly to promote Home-Start and to build 

strong, healthy relationships with our community partners and funding bodies. 

To keep everything running smoothly, we all rely on the fabulous Gloria Buttsworth, 

not just for her administrative skills but for her kindness and patience with all staff 

members.  

A huge thank you also to our Home-Start staff who inspire us every day, and to the 

remarkable families who welcome us into their homes. 

Finally, to all our volunteers – the life blood of Home-Start. We are so grateful for 

your time, your energy and the care you show to the families you visit. Thank you. 
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Home-Start Programs and Services: Changing Families’ Lives 

 

Home-Start workers this year have partnered with families, volunteers, and other 

services to bring about some phenomenal and positive outcomes for families.  

In 2021 – 2022, Home-Start National provided the following 

programs and services: 

 

In 2021– 2022, Home-Start Family Services provided: 

• Volunteer Home Visiting Services 

• Family Worker Services 

• Supported Playgroups 

• Parenting Programs 

• Community Capacity Building 

• Emergency Aid (Fire, Flood and COVID) 

• Volunteer Home 

Visiting Services 

• Family Worker 

Services 

• Parenting Program 

Coordination 

• Community Capacity   

Services 
• Supported Playgroups 

• Wiradjuri Story Poles 

Project 

• Pools and Puddles 

water safety program 
• Creative Kids Program 

• Early Literacy 

Sessions 

• Wellbeing Programs • Community BBQs  

• Eat, Move, Live 

Children’s Nutrition 

Program 

• Story Time Mornings 
• Community Volunteer 

Readers 

• 123 Emotion Training 

Coaching 

• Circle of Security 

Parenting Programs 

• Mindful Parenting 

Programs 

• Triple P Programs and 

Seminars 

• Bringing Up Great Kids 

Parenting Program 
• Virtual Home Visits • Volunteer Graduations 

• Walking and Pram 

Groups 

• Virtual Learning 

Support Volunteer 

Visits 

• Child Protection 

Events 

• Service Expos 
•  I.T. Equipment 

Lending  

• Volunteer Support 

Days 

• NAIDOC Day 

Celebrations  

•  I.T Equipment 

Support 

• Children’s Health 

Information Sessions 

• Sensory Play Sessions 
• Community Reading 

Days 
• Emergency Aid 
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In 2021 – 2022, Home-Start Family Services provided services in 

the following areas of NSW: 

• Kempsey/Macleay 

• Forster/Tuncurry 

• Newcastle 

• Lake Macquarie 

• Cowra/Conowindra/Weddin 

• Wingecarribee 

• Southern Tablelands – Goulburn and Crookwell 

• Tumut/Tumbarrumba/Gundagai 

• Hay/Murrumbudgee/Carrathool 

Affiliated Home-Start Members: 

• Bendigo Victoria (auspiced by BaptCare) 

• Melbourne Metro Western Regions (auspiced by BaptCare) 

• Greater Shepparton (auspiced by Greater Shepparton Lighthouse Project) 
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Our Service Models 

Home-Start has offered the following service models throughout 2021 – 2022: 

• Volunteer Home Visiting: Home-Start recruits, trains, screens, and supervises 

volunteers who are meticulously matched to a family to visit them in the family 

home. Volunteers provide informal and emotional support to parents with the aim 

of enhancing family and social life. Often, volunteers role-model good parenting 

practices, healthy nutrition, effective communication and relationship building. For 

many families, volunteers offer someone to talk with who will lend a caring and 

non-judgemental ear. Through our volunteer programs, Home-Start supports 

parents to provide a happy, healthy, safe and nurturing environment for their 

children. 

 

• Supported Playgroups: Home-Start Supported Playgroups offer an opportunity 

for parents to share their experiences of parenting and for children to socialise, 

play and learn in a structured and positive environment. The Home-Start 

Playgroups are a warm and encouraging place for parents to share time with other 

parents and to enhance their knowledge and skills around child development and 

the importance of play for children. They also provide a comfortable introduction to 

the Home-Start Family Worker which facilitates easier professional referrals and 

support. 

 

• Family Worker Services: In collaboration with parents, Home-Start Family 

Workers strive to improve the outcomes and wellbeing of families with young 

children. They provide individual support for parents, facilitate informal support 

groups and assist access to appropriate community services. Our Family workers 

are highly skilled and able to offer support to families with complex issues using 

trauma-informed care, strengths-based, family-led, solution-focused practices. 
 

• Community Capacity Building: Home-Start Community Capacity Building 

workers help to enhance the ability of a community to address problems or 

challenges within its own resources. They work with community members to 

improve inclusion and connection to create collective solutions in each 

community.  
 

• Parenting Programs: Home-Start provides parents with effective activities, 

information and guidance to assist them to build successful and positive parenting 

skills. Home-Start workers are skilled practitioners in programs such as: 

1. Triple P  

2. Circle of Security 

3. Bringing up Great Kids 

4. Black Box Parenting 

5. 123 Emotion Coaching 

6. The Resilience Donut 
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Home-Start Volunteer Home Visiting Statistics 2021 – 2022 

   

20,160 
Volunteer 

hours of 

support 

 

6,720 
Volunteer  

home/virtual  
visits 

 
 

896 
Coordinator 

phone support 

for families & 

volunteers 

172 
Group support 

sessions for 

families & 

volunteers 

 

$841,075 

Value of 

volunteer 
support 

160 

Families 

supported 

Stronger, 

safer 

families & 

communities 

316 

Children 

under 8 

years 

Challenges of families needing a volunteer 

Mental health Isolation & loneliness Lack of support 

COVID-19, fires, floods, 

secure housing 

 Unemployment and 

financial stress 
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Home-Start Professional Family Services Statistics 2021 – 2022 

   

26.4% 

Aboriginal 

clients 

1,670 

Home 

visits 

1,428  

Phone 

sessions 

2,816 

Support  

sessions 

How did we 

help 

families? 

370  

Individual 

clients 

supported 

132 

Children 

under 8 

years 

959 

Group clients 

supported  

Challenges of families needing Family Services 

Mental health Drug and alcohol Family violence  

COVID-19 
Home-schooling 

 

Financial stress Secure housing 
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Program Stories: Activities and Achievements 

 

Home-Start Volunteer Home Visiting Service 
Newcastle and Lake Macquarie – Awabakal  

 

Val Watson 

 

During the 2021/2022 financial year, we received 24 new referrals, a 50% increase 

from 16 referrals received last financial year. Long lockdowns, home schooling, and 

job losses hit many families hard. Even with all the challenges presented by COVID-

19, our robust Newcastle and Lake Macquarie volunteers managed to do 1,344 

home visits, donating $168,216 worth of much needed care and support to families 

in the Newcastle and Lake Macquarie area.  

Some exciting developments for the Volunteer Home Visiting Service:  

In February 2022, we employed Kat Brooker as Program Coordinator for 14 hours 

per week to help manage the increase in demand from families needing post-COVID 

support.  

In March/April 2022, we ran 

our Volunteer Home Visiting 

Preparation Course for a new 

group of home visiting 

volunteers. We had to be a 

little bit flexible as COVID 

touched many of us during 

this period.  

Fortunately, we had plenty of 

practice running the training 

sessions via Zoom from the 

previous year and we even 

ran a few catch up training 

session to get all of our 

dedicated volunteers over the 

line for graduation.   
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Seven resilient volunteers graduated and we celebrated 

their achievements with certificates, flowers, photos and 

a morning tea with family, friends and supporters at the 

St John Anglican Parish Church Hall, Lambton. 

 

 

 

 

 

Throughout the year we ran Volunteer 

Support Meetings which was a great 

chance for the volunteers and Home-

Start staff to get together and share a 

coffee, cake and chat about their 

Home-Start volunteering experiences. 

 

We held family and volunteer social activities which provides a great place to 

reconnect with people, and a friendly and supportive space for families to get 

together and meet some new people. Many thanks to Lambton Anglican Parish 

Church for their support and free hall hire. At these events, we share a healthy and 

colourful morning tea, play games and read stories.  
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Home Start Australia was a finalist in the Lake Mac Awards 2022, Community Group 

of the year category.  

We provided work placement opportunities for a 5th year medical student who helped 

us with a phone-based survey and impact study as part of her placement. Following 

is some feedback from our families and volunteers.  

This is how the Home Start Program has helped this parent and her children in 

Wallsend: 

Sally: “Having two kids now, it’s more full-on and can be a little bit overwhelming and 

stressful. Different kind of challenges in both kids. Now I feel less overwhelmed. It’s 

nice having someone to talk to. It’s just really nice to have some support and 

someone there for you. 

“I have anxiety and depression. Going out with the volunteer gives me extra support, 

makes me feel more connected and able to show more of myself to others. 

“Received help with hanging out the washing, cooking, meal-prepping, going for 

walks, being more social, going out for coffee and going for playgroups. My volunteer 

sometimes plays music for my kids and they love it.”  

Feedback from volunteers: 

Amy: “Being able to give back a little bit is a really nice feeling. Spending time with 

someone, lifting them up. Otherwise, the mum would be lonely on her own and be 

reluctant to start conversations with people. So, it’s nice to be there and help her out 

with that and it also gives me a sense of achieving something.” 

Ellen: “I get a strong sense of purpose. The program has benefits that are far-

reaching for the families involved, not just the volunteers. Great that we can help 

them since not everyone asks or knows of the help available.” 

Marg: Yes, it has taught me a lot of things. I am a mother of five children and 15 

grandchildren. This program has taught me that growing up in our own family culture, 

there are always those values, principles or rules and regulations within the family 

unit. Sometimes, it’s very different. For other families it’s taught me more than 

anything to not be judgmental and we can’t judge how other people live or do things. 

It’s been good for me.”  
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Home-Start Family Worker Service Southern 
Tablelands (Goulburn Mulwaree LGA and 
Crookwell)  

 

Moira Ritchie 

Family Worker  

Aboriginal habitation - Goulburn Mulwaree is part of the continuum of Aboriginal 

habitation of Australia. Two major language groups were identified within the 

Goulburn Mulwaree region at the time of European contact: the Gandangara to the 

north of Goulburn and the Ngunnawal to the south. It is likely that these tribal 

boundaries incorporated a number of distinct Aboriginal communities with their own 

dialects, who were probably linked by kinship networks, common beliefs, ceremonies 

and customs. 

Home-Start Volunteer Home Visiting 

During this reporting period we initially had five active volunteers, but due to ill 

health, one of our volunteers is no longer able to continue volunteering but continues 

to maintain their friendship and contact with the family.  

The volunteers have provided their direct input into this report by sharing their 

highlights and challenges. The following are direct quotes provided by the volunteers 

during our recent get together where volunteers discussed the highlights and 

challenges they face volunteering with Home-Start. 

Case Study  

Volunteer Susan Milgate has been linked with a family (mum dad and three children) 

for approximately three years. Their eldest son is on the Autism spectrum. When 

Susan was initially linked with the family, the eldest son had no speech, was unable 

to tolerate touch, regularly had difficulties with managing emotions and struggled 

with social connections. Mum and dad were struggling to navigate the health system 

as well as parent their two younger children, plus dad runs his own business and 

works six days a week. Susan has been a constant support to the parents, assisting 

mum to attend speech therapy, occupational therapy, and the many medical 

appointments her son requires, as well as reassuring the parents, having many 

laughs, tears, and endless cups of tea.  

This year, the family’s eldest son started school. The parents were nervous and 

worried about how he would cope and thought about holding him back from school, 

but with the encouragement of our wonderful Home-Start volunteer Susan, he 

started school.  
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Susan was bought to tears when the 

mum showed Susan her son’s first 

school report which indicated that he is 

loving school, making friends, and 

excelling in his learning. The teacher 

stated: “He’s the most wonderful boy to 

have in class”. 

 

 

 

Challenges 

Our volunteers identified that COVID continues to be the biggest challenge their 

families face with issues including family disconnection, social isolation, social 

anxiety, and depression.  

Training and Supervision 

Our volunteers are supported to meet in a group setting every term with the Home-

Start Family Worker at Roses Café in Goulbourn. During COVID restrictions this was 

done via Zoom, and volunteers have asked for these support meetings to be 

increased to every six weeks moving forward, as they find them extremely valuable. 

The Home-Start Family Worker has also provided regular one-on-one support and 

supervision to volunteers. 

Volunteers participated in the following training: 

• Webinar – How to stay positive when you have lockdown fatigue. 

• Online – How to begin home visiting safely again. 

• Face-to-face - LET’S READ – run by St Vincent de-Paul. 

• School readiness, managing screen time, emotional regulation, services 

available in the local community for children and parents, parenting programs 

and playgroups. 

Highlights 

• “Being welcomed into the family’s home and lives, sharing a trusting 

relationship” 

• “Seeing and being part of the positive long-term changes in a family’s life” 

• “Developing rapport through listening and gentle consistency” 

•  Highlighting children’s safety” 

 

 

 

Kody with 

school award 

Kody with his siblings 

Savannah and Braydan 
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Resources 

Provision of a resource kit which included contact information about local services for 

children, parents, and families in our community, proved very useful to client families 

and volunteers. 

Family Work 

Home-Start Southern Tablelands is funded by the NSW Government to operate for 

17 ½ hours per week to deliver Family Capacity Building through case management 

support, which involves undertaking activities to develop and implement case plans 

of individual clients – children, young people and/or families. These activities may 

include but are not limited to: 

• Home visits 

• Supported referrals 

• Advocacy 

• Mediation 

• Counselling 

• Skills development 

• Parenting education 

to help clients to achieve their goals. 

In the 2021 – 2022 reporting period, Home-Start worked with 12 families directly. 

Two families have exited as they no longer require support, and one family is on the 

waitlist.  

Home-Start has seen an increase in referrals from NGOs. 

Home-Start continues to work closely with other Early Intervention providers in the 

community including Goulburn Family Support Services, Schools as Community 

Centres and Community Health. 

Lilly Maree Bennett 

Pemberton ready for 

Music Class 

 

A JOB SHARED IS A JOB HALVED –  

Phillips family helping mum out 
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Family Work Highlights 

Two of the families we are supporting have had recent additions (both girls), with one 

of the mums choosing a home birth. Both mums and bubs are all doing very well. 

Another mum is three months pregnant expecting her second child. 

Three couples are currently actively engaged in relationship/marriage counselling 

with GFSS and Relationships Australia. This has bought about significant change in 

the homes for the children.  

Challenges 

• COVID lockdown and COVID isolations 

• Volunteer recruitment 

• There is an increase in financial hardship with families due to the increases in 

the cost of living. Families living out of town are struggling with fuel costs and 

are unable to attend extracurricular activities for their children and are limited 

in accessing community events in Goulburn.  

 

 

 

Home-Start Family Worker Service  
Cowra, Canowindra & Weddin – Wiradjuri 

 

Kirstin Stevenson 

Family Worker and Community Support 

The past 12 months have again been a successful, challenging, and innovative year 

for Home-Start Cowra, Canowindra and Weddin (CCW). Despite the ongoing 

COVID-19 pandemic, there have been many opportunities to provide individual 

support to families, parenting groups, community activities, COVID-19 modified 

community events and partnering with a diverse range of services. The Home-Start 

service in Cowra, Canowindra and Weddin LGAs is funded by the NSW 

Government’s Targeted Earlier Intervention program. 

Targeted Support/ Family Work 

Through targeted support, Home-Start CCW has supported 43 families in Cowra, 

Canowindra, and the Weddin Shire, and more than 250 individuals were supported 

through our community support programs. Families were supported through home 

visits, community visits, telephone contact, online meetings, referrals to appropriate 

services, and parenting groups and courses – both in person and online.  

Whilst the ongoing lockdowns, school closures, online learning and COVID infections 

had an impact on everyone, I have witnessed families working together, growing 

their connections, and finding innovative ways to survive, work together and thrive.  
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Community Support/Community building 

Over the last year, Home-Start CCW organised, 

facilitated, and participated in a limited number of 

COVID-safe community activities including 

community consultations, groups and events in 

Cowra, Canowindra, and the Weddin Shire.  

These included COVID-safe messy/sensory play, 

a Community Family Fun Day in Cowra, and 

participating in the Cowra Festival of 

Understanding. Additionally, in response to 

community and service requests for social 

support for first-time parents, Home-Start CCW 

partnered with Live Better Cowra to co-facilitate a 

New Parent Group, supporting parents with a 

new child under 12 months old.  

Due to COVID-19 and the uncertainties 

surrounding community activities, Home-Start CCW successfully created and 

distributed fortnightly “Lockdown Family Activity packs”. Each of the packs had a 

theme and included activities, games, resources and suggestions for parents and 

carers to help break the boredom and frustrations of ongoing lockdowns.  

 

  

 

Mana and his brother making and sailing their boats from the  

Adventure Lockdown Family Activity pack 
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Wiradjuri Story Poles and Ngiyang Flashcards Project   

Home-Start CCW has continued to work in partnership with elders 

and members of the Wiradjuri community in Grenfell to facilitate the 

Wiradjuri Story Poles and Ngiyang Flashcards project.   

Once again, despite our best planning and co-ordination, COVID-

19 and the NSW school closures had an impact on the Wiradjuri 

Story Poles. Due to the restrictions on community entry to schools, 

we were only able to successfully complete a set of Wiradjuri Story Poles at Henry 

Lawson High School, Grenfell. The completed poles have been placed at the entry to 

the school as a welcome and recognition of Wiradjuri culture.   

 

As a result of the relationships we have formed with the schools and preschools we 

have visited, Aunty Julie and I were invited to participate in the Reconciliation Day 

activities at Greenethorpe Public School where we taught and made Johnny cakes 

with over 100 children from six local schools.  We were also invited to Holmwood 

Public School for their NAIDOC Day celebrations, where Aunty Julie shared 

language and culture and more Johnny cakes!   

Whilst COVID-19 prevented us from continuing with the Wiradjuri Story Poles, we 

were able to create the long-planned Ngiyang Flashcards.    

“The word ngiyang means a sound, a letter or a word in its simplest form which we 

believe is the perfect starting point for connecting with Wiradjuri language, art and 

culture in a more meaningful way.” Aunty Julie Ferguson & Chrystel Galea.   

The Ngiyang Flashcards consist of 14 cards each focusing on a different sound and 

give a written and visual example of words used in Wiradjuri. We plan to visit and 

distribute the cards in schools and preschools in the Weddin Shire in the next 12 

months.  

Working on the Wiradjuri Story Poles at Henry Lawson High School and the completed poles 
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Once again, thank you to the staff and students at Henry Lawson High School for 

their enthusiasm and support of the Wiradjuri Story Poles project. Thank you also to 

the many people and agencies who helped to make the Wiradjuri Story Poles and 

Ngiyang Flashcards Project possible, especially Aunty Julie Ferguson – Wiradjuri 

Elder, artist, and teacher, Chrystel Galea, Vanessa Willis at Department of 

Communities and Justice and Garry Halloran.  

I would like to thank Home-Start National for the opportunity to continue to work with 

and learn from many loving, dedicated, and resilient families in Cowra, Canowindra, 

and the Weddin Shire. It is a privilege and pleasure to be a part of a wider 

community of services and workers who are committed to supporting families and 

children.  

 

Home-Start Kempsey Macleay– Parenting Service 
Dunghutti 

 

Sheri Forster 

Parenting Educator 

Kempsey is on Dungutti land, set on the picturesque Macleay 

River, with many First Nations people living in the area.  

Our strong working partnership with Many Rivers Family Violence Prevention Unit 

over the past 19 years continues. Over 50% of families referred to Home-Start 

Kempsey are Aboriginal and my extended relationship in the community enables 

smooth and supported referrals and engagement with families. 

Over the past 12 months, our parenting courses have been delivered individually 

with each family either in the Home-Start office, in the park or virtually via Zoom. 

Parents quickly became proficient in using Zoom and many continue to prefer this 

method. They report that not having to pack up children and transport themselves to 

a physical venue actually makes it easier to maintain attendance during the 8-10 

weeks of the course and for ongoing support, sometimes for another 6-12 months. 

Many families supported by Home-Start Kempsey have extremely complex needs 

and require consistent long-term support to achieve meaningful outcomes for their 

children. They may be at risk of their children going into Out of Home Care and are 

working towards having their children restored to their care. 

Parenting programs that we offer include: 

• Circle of Security  

• Positive Parenting Program (Triple P) and additional programs including 

Pathways and Enhance programs 

• Bringing Up Great Kids 

• The Black Box Parenting Program 
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Our Community Readers program where local volunteers read with young children at 

preschools, schools, in parks and shopping centres was suspended due to risk of 

infection but resumed in June 2022. We adhere to infection control protocols, divide 

the children into smaller groups and they sit a little further back from the volunteer 

reader.  

This year, four of our wonderful volunteer Community Readers celebrated an 

amazing 18 years of service, while another two volunteers have been reading to 

children for over six years. We congratulate and thank them all for their commitment 

and belief in early literacy and bringing the love of reading to local children’s lives. 

 

Home-Start again enjoyed the support of West Kempsey Post Office and 

Newsagency, who host our donation tins on their counters. These funds are 

gratefully used to purchase quality children’s books for our Community Readers and 

to be gifted to Home-Start families. 

Our partnership with The Uniting Church continued each month where we distributed 

food vouchers and hampers to Home-Start families who are identified as at-risk and 

struggling to feed their children. 

My passion for making a difference in the lives of local children and parents through 

Home-Start remains strong, and the rewards of witnessing families change are 

immense. 
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Home-Start Family Worker Service Wingecarribee 
Gundungurra and Tharawal 

 

 

Danielle Johns  

Family Worker 

From July 2021 – June 2022, Home-Start Wingecarribee assisted over 100 families 

through ongoing family assistance and parenting programs. We also assisted 

families through our playgroup program and families affected by natural disasters 

with our flood assistance. 

Our Family Worker, Danielle, worked with families on a case management basis 

assisting families with a diverse range of issues from isolation, parenting education, 

employment and education, and mental health. We continue to work with families to 

strengthen parenting and self-care skills, knowledge, and planning and reaching 

goals using programs such as Triple P, The Resilience Donut, children’s nutrition, 

mentoring, budgeting, and early intervention referrals. 

We held a weekly playgroup where local families engaged in music, craft, story time 

and movement. We held our weekly sessions at a community play centre that held 

strict COVID cleaning measures in place. During playgroups, we had weekly themes 

and education for parents on a variety of topics such as nutrition, parenting 

education, time management, milestones, cultural awareness etc. We held monthly 

play group outings to other playgroups in different villages of the Southern Highlands 

so parents could engage with other families and services. 

Throughout 2021-2022, Home-Start Wingecarribee partnered with other services 

such as Soul Warmers, where we held a weekly free café that gave families free 

weekly groceries and a cuppa and a chat each Thursday. We delivered groceries to 

families that were unable to collect and held weekly talks at the café on topics such 

as children’s nutrition, time management, and increasing resilience.  

At the Community Service Expo this year we assisted community members by 

providing them with take-home packs of information about nutrition for families with 

young children, information flyers on local family services, craft projects, Little 

Explorers newsletters, sensory recipes, and do-it-yourself toys as well as large craft 

kits. 

Wingecarribee has an amazing service network of generous community members 

and dedicated service providers. Collaboration and partnerships with the service 

network has been key to assisting local families through natural disasters and the 

transition out of COVID. 

We continued our partnership with: 

• Anglicare to assist families with financial counselling 
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• the Wingecarribee Aboriginal Community Liaison Officer to work with local 

families in our playgroups and women’s yarning circle 

• Beaches Peninsula Toys to receive large amounts of donations to be handed 

out to families in need 

Each month, Home-Start electronically sent out 

monthly “Little Explorers Newsletters” to local families. 

These newsletters included fun songs, craft ideas, 

games, educational flyers for families as well as up-to-

date information on topics currently affecting families 

such as flood assistance. 

Another popular event this year was the family easter 

Rock Hunt at Lake Alexandria Mittagong, where 

families were able to paint and create special colourful 

rocks and then hide them throughout the park for other 

families to find.  

Volunteers Week Wingecarribee held two 

events: one was a day training and 

relationship building day for our volunteers 

which included specialist talks on resilience, 

creative craft and relationship building. The 

second day was an open Volunteers Day for 

interested volunteers, teachers, and early 

childhood nurses to come and learn more 

about what Home-Start does and how our 

volunteers assist local families. 
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For Christmas 2022, we partnered with Anglicare to bring over 200 families 

Christmas food hampers and gifts for their children as well as a book of activities that 

families could do with their children that were free and local during the Christmas 

holidays. To recognise the incredible work of our volunteers, Home-Start held a 

special “Thank you” Christmas luncheon. With help from many local businesses, we 

were able to provide a Christmas lunch and gifts for volunteers. 

in 2021-22, families received a craft box each month to their front door so they could 

complete the projects in the newsletter. Some craft projects included make your own 

play dough, easter egg painting and growing an edible garden. 

Once again, our monthly book swap and mobile library proved very popular. This 

project encourages local families to borrow books which are delivered to their homes 

and when they have finished with them, they can be swapped for new books. 

We recognise that some local families are disadvantaged by the lack of access to 

online support because they could not afford digital devices or data. Through our 

new, but small digital lending library we have been able to help families to access 

essential information and support. Children can now access their online school 

platforms to keep informed and up-to-date with schoolwork. 

Home-Start Wingecarribee held numerous donation drives utilising social media this 

year.  Agencies such as GIVIT, Goods360 and many local businesses have given 

back to their community by donating movie vouchers, toys, food, household items, 

furniture etc. This has been extremely helpful in assisting families, especially those 

who were affected by the floods and storms. 

A major initiative has been our partnership with the 4K Committee and the local 

council working on a new inclusive playground in the Southern Highlands. We have 

had an official agreement for financial aid from 4K and have now had the project 

passed and agreed to by the council including further funding and the green space 

required.  

Each month I attend a monthly morning tea at “POP IN”, a domestic violence service 

in the Highlands to chat with mums with young children. I take fun activities and craft 

packs for the children as well as engage with the mums and assist as required 

through various parenting programs and support.  
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Home-Start Family Worker Service 
Forster/Tuncurry and Great Lakes 
Worimi 

 

Tania Shakespeare 

Family Worker 

The Home-Start program in Forster/Tuncurry and Great Lakes is primarily family 

work, including advocacy and parenting programs. Some of the parenting programs 

offered are Triple P - Positive Parenting Program, and Circle of Security - 

Attachment Parenting.  

The referrals made to this service for family case management and parenting over 

this period have been very complex. The families and children that have been 

referred have multiple needs, including diagnosis and assessment of childhood 

behaviours, intensive parenting support, domestic violence information, including 

court attendance, family law matters, accommodation, and rental assistance.  

Family case management numbers over this period 

are thirty-nine (39), including self-referrals. There 

were 22 parenting referrals including self-referrals 

and mandated clients. The referrals came from a 

variety of organisations and were inclusive of 

Department of Communities and Justice (DCJ), 

Catholic Care, Domestic Violence Support Service, 

Youth Homelessness, and Home-Base Youth 

Services.  

Home-Start attended Targeted Early Intervention 

Meetings (TEI), and contract meetings. Training and 

staff development continues to be impacted by 

COVID-19. The DEX (recording) system is not 

without its faults. Home-Start Forster/Tuncurry 

worked under direction from Home-Start National and 

state and federal guidelines regarding the COVID-19 

pandemic and continues to do so. 

In conclusion, it has been another challenging year.  

The unrelenting lack of housing has had an 

enormous impact on local families: the difficulty to get 

any rental has put many vulnerable families into dire 

circumstances. The fragility of mental health due to 

the pandemic has impacted both parents and 

children. 
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Home-Start Forster/Tuncurry and Great Lakes has worked hard to meet all 

objectives of TEI funding requirements, including Home-Start National’s objectives 

and policies. Thank you for the opportunity to work and be part of Home-Start 

National, and thank you to the parents and children who let me be part of their lives.   

 

Home-Start Family Worker Service Hay, Carrathool, Murrumbidgee 
(HCM) Nari Nari, Wiradjuri and Yitha Yitha  

 

Michele Harrington 

Family Worker 

During the 2021-22 financial year, Home-Start HCM provided intensive ongoing 

support to 35 families as well as one-on-one in-home parenting programs, 

information, and advice to more than 80 individual families from surrounding areas. 

We conducted over 400 home visits and centre-based sessions over the period of 12 

months. We supported 44 children under eight in areas of early literacy, play, sing 

along as well as educating families in exercise, healthy eating, routines before and 

after school and the importance of family time.  

As we were coming out of the many 

lockdowns and COVID spikes, we continued 

to offer the option of Facetime and Zoom for 

all families. Hay, Carrathool and 

Murrumbidgee Shires are agricultural areas 

which means that families are often busy with 

planting and harvesting their crops and 

sometimes their work commitments make it 

difficult for them to find time during the day for 

parenting or support sessions. Home-Start 

HCM is so flexible and committed to 

supporting families that the Family Worker 

would often have contact in the evenings or, 

during harvest times, families would ring in for 

support while they drove a tractor as they 

worked.  

Over the summer months, Home-Start HCM 

ran our popular Pools n Puddles Program that 

runs for 10 sessions and enables families to 

learn about the dangers of water around their 

homes, as well as being able to watch and control how their young ones play and 

swim in water. They are also given lessons in baby CPR and information about the 

dangers of poor supervision of children around water and surrounding dams, stock 

troughs, rivers, flood waters and swimming pools.  
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Isolation is a big part of living in the 

NSW West area due to the long 

distances between towns and farms. 

Home-Start HCM keeps in contact and 

regularly visits families to provide 

programs, information, grocery drop 

offs, mail, play sessions, plenty of 

coffees and referrals. We help families 

to attend play groups and functions that 

may be happening in their area, for 

social interaction and to stay connected 

to the people around them.  

Families often need extra innovative support to access essential services such as 

mental health support, financial counselling, pharmacies and groceries, as well as 

support for difficulties with parenting, household and sleep routines, transition to 

school and school attendance. Our Home-Start HCM family worker remains working 

with the families for as long as the family requires support, sometimes years. 

Case Study 

Home-Start was contacted by a farm manager for support for a single father of four 

living on a remote farm doing seasonal harvest work. His partner had left suddenly, 

and he had sole care for his two school aged children and two children under the 

age of five. Other challenges he faced included minimum part-time wages, low 

literacy and being from another country, language and culture. The father worked 12-

hour shifts, day and night rotation, which he said was scary and emotionally 

stressful, with children all over the place, no time or energy for his family and no 

family or friends to help. 

Home-Start provided ongoing support for this family through regular farm visits and 

phone calls. Together they developed a regular routine for before and after school to 

fit in with his work. The Family Worker facilitated an introduction between the father 

and another family who were also being supported by Home-Start and working on 

the farm, consisting of three children and a mother who stayed home while the father 

worked the harvest shifts. Connecting these two families enabled extra support and 

security for all, and a safe and trusted environment for his two younger children 

whilst he was at work. The Home-Start Family Worker adjusted her visit times with 

each family to accommodate harvest shifts, and phone check-ins were substituted 

when the father could not be present at a home visits. The father reported he started 

to feel as though he was actually doing better for his family, and that he had friends 

and support from the other family if he needed. Over a period of time, he became 

more confident in parenting and caring for his young children and even looked after 

both family’s children on his days off, whilst the other parents travelled into town to 

attend appointments, go shopping or have a mental health day. 
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It is very important for families in our remote areas to have a support network to 

reduce feelings of isolation, particularly when very long distances restrict regular 

travel. Just having a trusted person to call or spend time with, who cares for you and 

your children, helps create healthier and happier families. 

Home-Start HCM is also supported by the Aboriginal Medical Centre, local doctors, 

Ambulance Service, Community Nurse, Play 2 Learn PlayGroup, Children’s 

Community Services and Hay Shire Council. 

        

 

Home-Start Family Worker Service 
Tumut/Tumbarumba/Gundagai (TTG) 
Wiradjuri, Walgalu and Ngunnawal 

 

 

 

Catherine Buckle 

Family Worker 

Despite the ongoing challenges for everyone in the Tumbarumba, Tumut & 

Gundagai communities in the wake of bushfires and the COVID-19 pandemic, 

Home-Start continued providing flexible and trauma-informed support to over 100 

families during the course of this year. 

In addition to Home-Start’s core business of providing accessible family support in 

the form of home visits, parenting programs, supported referrals and information, we 

also linked our first volunteer and family which has been an ongoing success for the 

family and the volunteer as well as providing our Family Worker with extra time to 

focus on other families in need. 

Another exciting new development for Home-Start TTG was that we pledged as part 

of a local NAIDOC campaign in early 2022, to continue to listen to and tell Aboriginal 

stories. 
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Our first opportunity to fulfil our pledge at a community event came with the NAIDOC 

Family Fun Day in Gundagai in June. As part of our preparation for this event, we 

researched and learned a Wiradjuri Dreamtime Story about an important totem, the 

Goanna. Like so many Aboriginal stories, the story of Girawu the Goanna is full of 

magic, connection to country and important values, like sharing. 

Many tribal stories convey the message that women bring water, the source of all 

life. Girawu is the story of the goanna wife that brought water out of the mountains 

and into the Murray-Darling basin. That water source is now called the 

Murrumbidgee River, which originates in the Snowy Mountains and flows through the 

Brindabella Mountain range and the Australian Capital Territory. The word 

“Murrumbidgee” means “big water” in the Wiradjuri language. 

It was a joy to be able to 

share the following 

Dreamtime story with 

parents and children, 

and watch their 

imaginations light up as 

they created their own 

goannas from brown, 

yellow and red play doh. 

The most rewarding 

moments were hearing 

children pass the story 

on to their parents and 

grandparents. This 

activity was refreshing 

and a popular part of the day.  We look forward to facilitating similar experiences for 

families next year in continuation of our NAIDOC pledge. 

Home-Start TTG’s pledge was displayed at the Tumut 

Learmont Building next to Montreal Community 

Theatre as part of the Get Up! Stand Up! Show Up! 

NAIDOC campaign. 



Home-Start National Inc. 2021 – 2022 Annual Report 36 

  

“Back in the old days, when the goannas ruled the Riverina there was no 

Murrumbidgee River – the land was dry, and the animals were dying of thirst. The only 

animals that were nourished and healthy were the goannas. All the other animals were 

suffering and beginning to question whether the goannas had a secret water supply. 

The goanna wives were embarrassed and angry at their husbands and shared with the 

other animals what little water they had. 

They pleaded with their husbands to share their water and to let all the other animals 

know where the hidden water was located. The goanna wives knew the water supply 

was hidden away in the mountain ranges but couldn’t track their husbands because of 

the stony surface. They decided the only way to find the water supply was if one of the 

wives stayed overnight in the mountain ranges. Some of the women refused to go 

because they believed evil spirits would capture them. 

Finally, one brave goanna wife volunteered to venture into the mountains to find the 

water supply and save the other animals. The young goanna wife set out with her 

possum cloak, water, and food. There she sat on the mountain top and awoke the next 

day to find herself surrounded by little men, a tribe called the Takones, or warrior 

helpers. Seeing her distress, the elder of the group told her not to fear – they were 

there to lead her to the secret water supply. She followed them at haste and once at 

the water reservoir she drank until she could drink no more.  

She asked the elder how she could possibly get the water to the thirsty creatures. He 

told her she must first return to the camp and tell her sisters to go into the hills in the 

south and once she had done this to return to the mountains for further instructions. 

The young goanna wife retuned to the camp and led her sisters into the foothill. After 

this she returned to the Takones in the mountains, and they told her to force her yam 

stick deep into the side of the mountain and to flee for her life. She then drove the yam 

stick into the mountain with all her might. 

She then turned and ran as fast as her feet could take her. Behind her she heard a 

great roar of water, the young goanna wife joined her sister just as the great flow of 

water made its way to the valley joining the Murray. The water formed the 

Murrumbidgee River. When the goanna men returned, they found that their camps had 

been destroyed by the river of water and the goanna wives had disappeared. 

Eventually they noticed their wives in the foothills and cooeed to them, they came to 

the opposite bank, but the wives refused to join their husbands and wanted to punish 

them for their selfishness and decided never to be their wives again. Later the wives 

turned into Teals and flew down the river into the swamps where they live today.” 

(https://www.girawu.com.au/dreamtime) 
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Financial Position 2021-2022 

 

 

Home-Start National Inc. 
ABN 30 616 643 558 

Financial Position as at 30 June 2022 

 
2022 

$ 
2021 

$ 

Current assets 386,788 211,760 

Non-current assets 124,892 133,202 

TOTAL ASSETS 511,680 344,962 

Current liabilities 468,680 241,085 

Non-current liabilities 46,579 97,082 

TOTAL LIABILITIES 515,259 338,167 

NET ASSETS (3,579) 6,795 
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Sincere thanks to our wonderful supporters this year! 
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