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“I am an only child with no extended family 
and no in laws.  My mother died a few weeks 
after my first child was born.  As the months 
passed, I had no older female in my life to 
guide me with parenting, to tell me if my baby 
was normal, if I was doing a good job, or even 
what I should be doing with him at home each 
day.  I read internet articles and books and 
tried to follow every single piece of advice 
perfectly, lest I let my baby down.  I began 
to believe I was doing such a poor job that 
my baby’s future was ruined already with no 
chance of redemption.  I self-harmed and 
thought about suicide.  I apologised to my 
baby daily that he had such a poor mother.
My Home-Start volunteer is the older female 
in my life who has experience with children, 
and listens to my endless concerns, and 
assures me that my children are okay, and 
I am doing the best I can.  I can’t describe 
how comforting it is to share the heavy load 
of child raising with someone who feels like 

family, if only for two hours a week.  I have 
no other family members or older females 
to share time like this with.  Sometimes we 
just play with the kids, other times she helps 
me get to appointments.  I can’t emphasise 
enough - I have no one else to help me whilst 
my husband is at work.  My Home-Start 
volunteer is a godsend and I am incredibly 
grateful.”

Case Study

“My Home-Start volunteer is a 
godsend and I am incredibly grateful”
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Social Support
(Volunteer)

Improves maternal 
wellbeing

Improvement child 
behaviour

Increases 
parental 

competence

Enhanced 
parenting skills 






